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Design framework: Version 2.0 
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Overview of the case studies 
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Case study 1: With HYUNDAI (1/6) 
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Case study 1: With HYUNDAI (2/6) 
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Engine oil deterioration measurement index 2 

Preparation of data from 
the vehicle relationship 
management (VRM) DB 

Analysis of 
vehicle operations and 

health data 

Identification of VOHM 
service opportunities 

Production of 
VOHM information 

Design of VOHM 
service concepts 

Design of VOHM 
service delivery processes 
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Case study 1: With HYUNDAI (4/6) 
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